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Ensure action on alarms and events
at the right time, the right place and by the right person!

skyresponse.com
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Example Skyresponse applications

Distribute and escalate alarms from multiple sensors in care homes to the right personnel where they handle all
alarms using the Skyresponse mobile phone app, including presence detection via NFC or BLE beacons.

Distribute machine centric alarms (low on oil, wrong pH value,
electrical errors, etc.) to the mobile phones of maintenance
personnel serving the machines (Electricians, mechanics,
operators). If no response, then escalate within the organization.

Connected vehicles with predictive maintenance solutions -
distribute deviations to the mobiles of the right group of
mechanics and the operation manager on duty. If not
responded to, escalate internally.

Provide international response center solutions for customers
that want to add a professional service to support their 0T
products.
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Q Skyresponse in loT environment
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About: Skyresponse

Started in 2007 with lone worker alarms under the name Skygd
The company was re - formatted in 2014 with emphasis on alarm handling and distribution

2016-2017 the company changed profile and name to clearly target the 0T market to utilise
the new platform

Skyresponse are known for the care and security
area through the robust alarm distribution
platform.

Skyresponse partners can be found in Europe
and Africa.

In Sweden approx. 20.000 units are reporting to
the Skyresponse platform generating approx. 1
Million events per month.
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Skyresponse proposition

A cloud platform with well defined APIs for receiving events and
distributing activities

— From Sensors and |oT platforms

— To mobile applications, work management platforms and Alarm centrals

The platform resides in the Amazon cloud and is easily scalable

All events and activities are easily trackable via the admin interface and
has a full history

Large range of parameters to route signals from
platforms and sensors with great flexibility

The user interface is fully customable and can also
be reached via an AP
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All events that require a
physical action can be treated
as alarms in the Skyresponse
platform.

The platform can handle
multiple formats e.g. SIP,
HTTR, XML, JSON, TCPIP, SCAIP,
SMS and E-mail

|
Platform \ .

Skyresponse

Alarms and Events >>>>> Actions

API

Admin Ul Live Audit
trail

Manage the admin data
through Skyresponse Admin
API, or Admin Potal for end
user organisations

AP]

Events and the
actions taken
are logged for
review.

e.g. How were
events handled?
By whom and
when?

Mobile
receiving
applications

Skyresponse
cloud based
Alarm Center

m Third Party Systems

Skyresponse offers full
flexibility on where to
process each alarm

Skyreseponse provides a
full suite of alarm handling
software for web and
mobile as well as
integrating with third party
response centres and
systems
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@ Intelligent Distribution of loT Events

Example : Healthcare in Gothenburg

Each alarm can be
distributed individually
with respect to type,
location of event, time of
day and content of the
event message.

If no action is recorded
within a configurable time

‘ § (was it received? Was it
Response centre . Resource | looked at? Was it acted on?
N s it marked complete?)
then the alarm could be
escalated, even to high

Objects in
area 1
Downtown

H Technical security response centres
! ; support th_at.act on the alarm
R team within 30 seconds.
Group 3 /
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Skyresponse Mobile

The receiving app is a customisable application included
in the Skyresponse offer

To be used for receiving and managing activities and
alarms

Reporting cause and actions connected to the activity

Escalate to other receivers like teams or Alarm Central as
well as communicate with other team members

Z2 Available on the | GETITON
| App Store P Google Play
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Skyresponse Event Data
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All the events and the
actions taken through
the Skyresponse

platforms are logged.

It is then possible to
review events, how they
are handled, by whom
and when.
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Managing Skyresponse:system

Other systems

Step 3: Create object

The following HTTP signature provides the minimal subset of fields required to be in the JSON body :

POST /api/users/ HTTP/1.1

Host: https://api.skygd.net
Content-Type: application/json
Authorization: Bearer tkgY9yiM...plBp

{
"Name": "Demo User One",
"CustomerId": 132,
"Identifier": "+380111111",
"ProductCategoryId": 5,
"Product": @

}

Manage the admin data through
Skyresponse Admin API

‘ Skyresponse:admin
Graphical User Interface
AR

Brukare

Admin portal for resellers, customers,
sub customers, users and response
centers, to administrate all object
related information and alarm handling
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Skyresponse USP

Easy to integrate to with modern well documented APIs.

Support for distributed management, “right person, right place, right time, right escalation”

Cloud based platform hosted on Amazon web services
Rapidly launch new products
— Bring your |oT project to the real world
— Offer full response centre service
— Global
Flexible business model
White label global service

« Your branding on all parts of the solution (admin, alarm
distribution, response centre, applications)

Low start-up cost - offer new services, products and business
models quickly with minimal investment

Access to partner networks and access to products and solutions
Opportunities to rapidly expand into new areas
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skyresponse.com




